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COVID-19 - HELP AND SUPPORT

The Covid-19 pandemic is ever changing and a�ecting us all. As such we are closely monitoring the 
situation to ensure we are continuously communicating our current position.

Our top priority remains supporting policyholders and Brokers through these di�cult times so we want 
to help you where we can.

If you’re an Azur policyholder and you have questions about your policy or are experiencing a change in 
your financial circumstances owing to the pandemic, please contact your Broker as normal to discuss 
your options. 

If you need to make a claim, you can contact your Broker or us on 020 3319 8999

If you are a Broker, please contact us directly us on 020 3319 8888 or info@azuruw.com

We remain committed to providing you with the best service possible and thank you for your patience if 
this takes a little longer during these unprecedented times.
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